
PRODUCTIVE INTERACTIONS:
Societal Impact of Academic Research in 

the Knowledge Society

11/04/2017

Wiljan van den Akker & Jack Spaapen

https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiKkpb559jSAhWDXBQKHUUqAY0QjRwIBw&url=https://nl.wikipedia.org/wiki/Ouroboros&psig=AFQjCNE0Sv0FNc4QLcwYJGUisc2T7wKijg&ust=1489677666571913
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiKkpb559jSAhWDXBQKHUUqAY0QjRwIBw&url=https://nl.wikipedia.org/wiki/Ouroboros&psig=AFQjCNE0Sv0FNc4QLcwYJGUisc2T7wKijg&ust=1489677666571913


Academic Research:

Necessary Part of a Vital Knowledge Society
- driven by curiosity
- risk and (repeated) failure
- unpredictability / serendipity
- timespan – short / long
- conceptually identical for all disciplines
- range from fundamental to applied
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Key Concepts of the Paper:

- Universities’ Triple Mission
- Societal Impact
- Comprehensive Assessment
- Productive Interactions
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Policy for Research & Innovation

Complex Environments for Universities
- national policies
- international policies (H2020)
- international competition
- relationship research & education
- societal demand – national & local level
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Research in a New Policy Context

Complex Environments for Universities
- research is a NECESSARY PART of the game
- operating at the crossroads of

- excellence in academic competition
- relevance for societal development
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Societal Demands/Challenges:

 Grand Societal Challenges  Sustainable Development Goals
Health, demographic change […] No poverty
Food security […] Affordable and clean energy
Secure, clean and efficient energy Zero hunger
Smart, green and integrated transport; Good health and well being
Climate action, environment […] Quality education & lifelong learning
Europe in a changing world […] Gender equality
Secure societies Clean water and sanitation

Decent work and economic growth
Industry, innovation, infrastructure
Peace, justice and strong institutions
Partnerships for the goals
[…]
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LINEAR VS      DYNAMIC MODEL
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Productive Interactions:
An interaction is productive when it leads to efforts
by stakeholders to apply research to societal goals

1 direct – between people
2 indirect – via media
3 material – financial / other forms of support

Productive Interactions driving forces for societal
impact: academic knowledge develops in 
interaction with stakeholders

Societal impact/innovation is result of the creative 
meeting of a variety of contributions 11/04/2017
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Comprehensive Assessment:

- focus on more than scientific quality/excellence
- include methods to evaluate societal impact
- involve stakeholders – preferably in design
- address wider interests
- innovate!
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Some Key Messages:

- role of universities in the research ecosystem
- engagement of stakeholders
- productive interactions
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Thank You For Your Attention
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